Renewals 105 day outline

Day 105 T
Customers
Anniversary Date

Day 1
Form 1 Sent Due Day 45 7]
Day 44 If form not
(Due 62 days received, send
prior to the ‘Soft Denial’ and Day 74

anniversary date)

Outbound Call
Made
44 day window

new form.

Due day 66
21 day window

Day 66

Second Customer

Correctable denial
sent. (appeal form)
Due day 96

22 day window

Day 21 form due
If form not
received
Outbound Call Solix Review Solix Review
Made 67-73 96-103
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Day 44
Form 1 due

Customer Receives Form

Day 14

Day 66
+Last day to receive a
form and still allow
‘correctable denials’.

*Forms received after this
date will be considered

‘Final’

Day 95

*Appeal Form must be returned for

review process

*No forms processed if received

after this date

Day 104

*Return to Carriers all Approval and
Denial information
*Send customer final decision letter




Application at 60 days

Day 1
Form 1 Sent
Due Day 44

Outbound Call
Made
44 day window

Day 21

If form not received
*Post Card Sent
*Outbound Call Made

Day 44
If form not
received, Do not
automatically
deny it.

Solix Review
45-52

Day 53
Return to Carriers for
removal on Day 54

74-81
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Day 44
Last day to
receive a form
and still eligible
for a ‘Correctable
Denial’

Day 48
Last day to
receive a form

(grace period)

Day 14
Customer
Receives Form

*: ‘Correctable Denial'  :
: Senton day 52
: Due Day 74

: 22 day window

.
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Example Late
Received Form

. Day 82 :
! Return to Carriers :
. for removal on :
: Day 83
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